
Taking Care of Business: Elevating Your Game  

 
 
9:30 - 10:00 am   Registration, Continental Breakfast and Exhibits 
 

 

10:00 - 11:00 am  Breakout Sessions (Choose one) 
         

       ▪ What the Consolidated Appropriations Act (CAA) Means to You and Your Clients 2022 and  
        Beyond (No Surprises Act Guidance, Broker Compensation Disclosure Guidance and More) 
        (1 CE - Course: 386892) 
        Speaker: Dorothy Coicu, RHU, REBC, Owner, Advanced Benefit Consulting  
       ▪ Pants on Fire!  Ethics for Agents (Part 1 of 3 - Course: 366831) 
        Bobbi Kaelin, CHRS,CDHC, ABHP, Vice President, PayPro Administrators 
       ▪ A Deeper Understanding of Special Needs Plans (1 CE - Course: 386177) 
        Speaker: Cristina Quezada, Director Residential Care Sales, Brand New Day 
 

11:00 am - 12:00 pm Keynote Presentation: Taking Care of Business and Elevating Your Game 
       Speaker: Vince Ferragamo, Former Los Angeles Rams Quarterback 
        

12:00 - 1:00 pm   Lunch & Exhibits 
 

1:00 - 1:30 pm   Announcements, Gold Show Sponsor Welcome and Pinnacle Award Presentation     

 

1:30 - 2:30 pm   Breakout Sessions (Choose one) 
       ▪ Traditional vs Hybrid Long Term Care Insurance (1 CE - Course: 386899) 
        Speaker: Stan Israel, Owner, Stan Israel Insurance Services  
       ▪ Pants on Fire!  Ethics for Agents (Part 2 of 3 - Course: 366831) 
        Bobbi Kaelin, CHRS,CDHC, ABHP, Vice President, PayPro Administrators 
       ▪ Cyber Risk & Posture (1 CE - Course: 386868) 
        Speaker: Adriana Mendieta, Representative, Colonial Life and Tech Coordinator, Cyber Insurance 
        Solutions 
 

 

2:30 - 3:00 pm   Exhibits 
 

3:00 - 4:00 pm   Breakout Sessions (Choose one) 
       ▪ Pants on Fire!  Ethics for Agents (Part 3 of 3 - Course: 366831) 
        Bobbi Kaelin, CHRS,CDHC, ABHP, Vice President, PayPro Administrators 
       ▪ Medicare Expert Toolbox for Agents (1 CE - Course: 386435) 
        Speaker: Maggie Stedt, CSA, LPRT, President, Stedt Insurance Services 
       ▪ What You Forgot What to Remember Compliance and Administration 
        (1 CE - Course: 387018) 
        Speaker: Jeff Strong, Vice President Sales, Sterling Administration 

 

4:00 pm     Conclusion 
 

 

4:00 - 6:00 pm   Happy Hour in Courtyard 
 
 

 
 

Schedule of Events  


